
 NC MedAssist + Cardinal Innovations Healthcare

170 hours  $15,000 40x
Time dedicated by Apparo +

volunteers
Project market value  Value delivered on nonprofit

investment

 "We expected to serve 300 people/month. We’ve actually served over
12,000 in our first year. We could not have served so many with our
paper-based system." 
Nicole Banahene
Director of Partner Relations, NC MedAssist
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Q U E S T I O N S ?  
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Problem: NC MedAssist was almost ready to open their OTC Free
Store but did not have an electronic checkout solution.  
Solution: Apparo matched NC MedAssist to a volunteer team from
Cardinal Innovations Healthcare to develop a SharePoint form to
collect needed customer and shopping information.
 

Nonprofit Team: Nicole Banahene, Lori Giang, Brenda Vass
Volunteer Team:  Kyle Wright, Jacob Brumfield, Adam Cook, Robert
Edwards, Steve Ermish, Matt Kushner

Ensuring community access to over-the-counter
medications needed to stay healthy and feeling well

C O M M U N I T Y  I M P A C T  P R O J E C T  O N E  Y E A R  F O L L O W - U P  S N A P S H O T
P R O J E C T  S P O N S O R E D  &  D E L I V E R E D  B Y  C A R D I N A L  I N N O V A T I O N S  H E A L T H C A R E
 

Impact 
Update! 
 


